YeK-NUCT: nopgava Xano6bl Ha LIJTpaCIJ 3a NMNapKOBKY
1. 3anonHsaeM «Lwanky» ano6wl

PUO unn HauMeHoBaHUE OpraHM3aLun — 06XKanoBaTb MOXET TOT, Ha KOro BbiNKCcaH wrpad, nnm
npeacTaBUTENb MO OBEPEHHOCTU. ECnK )anoba nogaétcs OT MMEHM OpraHM3aLmm, NpUnoXxmuTe
[LOBEPEHHOCTb.

Appec, Ha KOTOpbI Cyf NPULLIET OTBET (NMOYTOBbIN, C MHAEKCOM)

2. MopnucbiBaeM anoby

MoanucaTb )Xano6y co6cTBEHHOPYYHO (63 NoANMUCU [OKYMEHT He MPUMYT)

3. lNpuknagbiBaeM KOMNUIO NOCTaHOBNEHUSA

Konusi noctaHoBneHus o witpage (D,OCTaTO‘-IHO KCepoKOornunu, 3aBepsdTb He Hy)KHO)

4. NMopaém xanoby

OTnpaBuUTb 3aKa3HbIM NUCbMOM B agpec rocopraHa (MALW vnn AMIMM). CoxpaHUTb MNOYTOBYHO
KBUTaHUMIO

3ayeM oTnpasBnsTb B rocopraH, a He cpa3sy B cya?

- FocopraH cam nepeLwnéT xasnoby B Cyf BMecTe C MaTepvanamu gena — cygy He npuaércsa genatb
3anpoc.

- FocopraH He ycreeT oTnpaBuThb WTpad Ha B3bICKaHWe NPUCTaBaM.

MnaTuTb rocnownuHy He HYXHo (cT. 333.36 HK P®).

5. CobnogaeM cpok

10 gHel ¢ MOMeHTa nojiy4yeHuns NoCTtaHoBJ/IEHUS.

* Ecnv nocTaHoBEHWE NPULWIIO Ha Mo4Ty nnn I'ocycnyrm — CPOK CHNTaeTCd CO AHA Nnony4vYeHnA.

* Ecnn Bbl He 3abuMpann NMMCbMO C MOYTbl — CPOK HAYMHAETCS C NMOCNeOHEero gHsS XpaHeHMs NMcbMa
B oTAeNleHnn.

Nocne nogayu

XpaTb yBegoMmneHue ot cyga. 3TO 3aHUMaeT 2-3 Hefenun, U 3To HopmanbHo. CHavana cypg
NPULWNET onpefeneHne ¢ AaTon 3acefaHuns, 3aTeM pacCMOTPUT Xanoby 1 BblHECET peLleHue,
nocne 4ero HanpaBuT ero Bam.
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